of Multifamily
Communities

Technology is an integral part of your community, and you need someone who
understands its nuances to keep things running smoothly. Dual Path is your
technology partner for the entire lifecycle of your property.

From the initial network design to resident support and IT services, our team of experienced
professionals creates customized solutions to fit your business. We provide comprehensive

packages custom-fit to your organization’s needs.

Customized to Your Needs

® Strategic consulting and technology
planning based on your business initiatives
and goals

e (Custom applications, integrations, and API
development designed for specifically for
your properties

End-to-End Management

® Asingle partner to manage all aspects of
technology in one seamless experience

® Experts engaged at every level to deliver your
connectivity, communications, IT, and custom
application needs

Evolution & Adaptability

® Stay ahead of the competition with technology
that makes a difference for your staff and
residents

® Recommendations based on growth, scale,
budget, technology shifts, and business
continuity

Concierge & Support
e 24/7 North American based end-user support,
helpdesk, NOC, and security operation center
® All the support you need in one place

e Compassionate Support™ for your residents

hello@dualpath.net | 800-468-6851




Featured Solutions

Technology Infrastructure: Network Design, Low Voltage Cabling & CCTV
Our expert technicians design and install your low voltage cabling to ensure your network is reliable and
scalable, and our cloud-powered surveillance systems protect your assets during construction.

Connectivity: High Speed Internet, loT Applications & Support
Put our team of highly experienced engineers to work for you, providing expertly managed network
services, monitoring, Compassionate Support, energy management solutions, and loT applications.

Entertainment & Communications: DIRECTV, PBX & Cloud Voice, Digital Signage

Ensure reliable communication for essential staff and resident calls with our cost-effective phone solutions
and provide an easy-to-use TV experience with interactive entertainment options including branded TV
channels and digital signage.

Managed IT Services: IT Monitoring, Cybersecurity & Help Desk Support
Our team offers specialized IT knowledge and experience, including a Virtual CIO and services ranging
from cybersecurity to Property Management Software support.

Custom Software Solutions: MyCommunities White-Label App & Platform
Leverage the MyCommunities App to increase resident engagement, improve renewal rates, and enhance
staff efficiency in your communities, or work with us to build a custom solution for your portfolio.

Find out how you can step into a seamless technology experience today.

Connect with us: hello@dualpath.net

hello@dualpath.net | 800-468-6851




